Hair100 Hair Colour Match App
Terms & Conditions

Effective Date: 16 January 2026
Last Updated: 16 January 2026

Welcome to the Hair100 Hair Colour App (the “App”). These Terms & Conditions apply to
your use of the App in the United Kingdom. By downloading, accessing, or using the App,
you agree to these terms.

1. Purpose of the App

e The App helps customers match their hair colour to hair extension colours provided by
Hair100.co.uk.

o The App provides colour recommendations only. It does not sell or deliver products.

o All purchases take place on hair100.co.uk websites.

2. Eligibility
e You must be at least 16 years old to use this App.
e Ifyou are under 18, you must have consent from a parent or guardian.
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. Use of Uploaded Photos

e You may upload or capture photos for colour matching.

e You must not upload unlawful, offensive, or infringing content.

Uploaded photos are processed for colour analysis only and not shared with third

parties without your consent.

4. Consumer Rights

e Nothing in these Terms affects your statutory rights under UK law.
o The App is provided 'as is." We aim for accuracy, but results may vary depending on
lighting, image quality, and store data.
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. Intellectual Property

All intellectual property in the App (design, features, text, and graphics) belongs to Qin
Dynasty Ltd.
e You must not copy, reproduce, or reverse-engineer any part of the App.

6. Limitation of Liability

To the maximum extent permitted by UK law, we exclude liability for:

e Indirect or consequential loss.
e Mismatched purchases based on recommendations.
e Issues arising from third-party stores.

We do not exclude liability for:

e Death or personal injury caused by negligence.
e Fraud or fraudulent misrepresentation.

7. Termination

We may suspend or terminate your access to the App if you breach these Terms.

8. Governing Law

These Terms are governed by the laws of England and Wales. Disputes will be subject to the
exclusive jurisdiction of the English courts.

9. About Us

o The App is operated by Qin Dynasty Ltd, registered in the UK with company number
05644676.

e Registered office: Unit 5, Walthamstow Business Centre, Clifford Road, London, E17 4SX.

e Contact: shop@hair100.co.uk.

10. Contact

For questions, contact us at shop@hair100.co.uk.
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