Hair100 Colour Match App
User Guide

Simple step-by-step instructions to get your perfect colour match

1. Get Started

Open the Hair100 app.

Read and agree to the Terms & Privacy Policy.
Tap Start to begin.

2. Upload Your Photo

You'll be asked to provide a photo so the app can analyse your hair colour.

e Upload Photo - Select a photo from your gallery.
e Take Photo - Use your camera to take a new photo.
e Photo Instructions - View tips for best results.

Photo Tips:
e Turn your face sideways and make the hair clearly visible.

Avoid filters or heavy editing.
Use natural daylight and avoid direct sunshine on hair if possible.

3. Trim Your Photo

Adjust the crop so only the hair area remains (no face or background).

e Make sure your hair edges are clearly visible.
e Tap Done when satisfied.

4. Confirm Your Photo

Review the cropped image.
e Tap Done if correct.

If not, go back and re-trim or upload a new photo.
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5. Choose Lighting Condition

e Natural Daylight - Best accuracy (recommended).
e Indoor Lighting - Softer, artificial light.

Tap Next to continue.

6. Choose Number of Colours

This helps refine the accuracy of your match:

e Single Colour - One consistent shade.
e Two Colours - Ombre or blended look.
e Three Colours - Highlights or multi-tone hair.

Select one and tap Next.

7. Choose Hair Type

Tell the app how your hair colour transitions:

e Piano Hair - Distinct colour contrast.

B

e Ombre Hair - Smooth gradient transition from top to bottom.

Select one and tap Next.

8. View Your Results

If an exact match is found, you will see:

e Top Match
e Second Match
e Third Match

Tap Finish to complete.
If no exact match is found:

o The app will show the 3 closest matches.
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o These are the nearest available colour options.
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